Top Reasons

To Use World Electric supply ONLINE
4 We’re NEVER closed - Available 24 hours a day/7 days a week
4 Quickly find what you are looking for
4 View your contracted stock and job pricing
4 Easy access to all of your job/project quotes
4 Reorder items from your past order history
4 View your frequently purchased items (Top 50)
4 Place an order for pickup at any of our 10 locations
4 Ship to your shop or direct to your job
(either way, your correct account will be billed)
4 Easily reconcile your orders by viewing all open orders or invoices
4 Create personalized shopping lists for quick and easy ordering
And, most importantly – to save time and make
your business more productive!
WORLDELECTRICSUPPLY.COM is just one more way for us to be your

“Electrical Distributor of Choice”
WORLDELECTRICSUPPLY.COM

Register

In order to view pricing, inventory and account
specific information, you must first register and
then log in to the website.

Once registered, click
“Remember Me” to store
your username and, on your
next visit, you will only need
to enter your password.

• Click on “Register” and answer “Yes” when asked if
you currently have a credit account. If you don’t have
an account number, contact your local branch.
• Be sure to use your World Electric shop account number, which can be found on your invoices.
• Please note that it takes approximately 24 hours to approve your account for online access.
Your account history will be available on the next business day after approval.

Search

We have organized our 28,000+ products into recognizable categories
so finding what you are looking for is fast and easy!
• Search products by the “Top Categories” menu or by using the “Shop All
Products” tab. In the search bar you can enter a UPC code, manufacturer’s
part number, your unique part number* or a keyword.
• You can use the “Narrow Your Search” feature on the left side of the screen
to refine your search even more. Filter your results by specific manufacturer,
category, size, type, etc.

*If you have unique part numbers, we can add them
into our system to make searching even easier.

Shop All Products
Boxes and Covers
Conduit and Raceway
Control and Automation
Datacom
Fittings
Fuses
General Products
Hardware
Heat and Ventilation
Lamps and Ballasts
Lighting Controls and Timers
Lighting Fixtures
Personal Safety
Power Distribution
Solar
Terminations, Ground, Splices
Tools and Testers
Wire, Cords and Cable
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Features
Price

Once you log on, you can be confident that the pricing you see is your exclusive World Electric pricing. Our online
pricing is directly connected to our internal pricing systems so you can be assured of its accuracy.

Inventory

The inventory you see is what we have available in Florida at each of our locations. You can also check stock on
multiple items by adding them to your shopping cart. (You can always delete items from the cart if needed.)
Save time and know before you go!

Spec Sheets

We have thousands
of manufacturer’s spec
sheets and MSDS
Bulletins available and
they are located
directly on our site.
To download a PDF
of the document
(if available), click
“Detailed Specifications
or MSDS.” You can
save, print or email
these right from
our website.

Frequently Purchased Items

We make it as easy as possible for you to work more efficiently!
Once you are registered, you can view your top 50 frequently
purchased items. This list is compiled of all the products you have
purchased from World Electric and is not limited to your online
purchases. You can view and reorder directly from this list, which
is located under the “My Account” drop down menu.
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Account Saved Lists

With Account Saved Lists, there is no need to search again and again for products you know you will use on a
frequent basis. To add any item to a list, click on “Add to List” then use the “Select” drop down menu and click on
the option you want for that item. You can either add the item to an existing list, or create a new one.
• Once you have your lists created, you can order the entire list or click only the items you need and add them to
your cart.
• The lists are easy to manage and can be edited or updated according to your needs.
“Account Lists” can be accessed by anyone at your company and “Private Lists” can only be viewed by the creator.

Access
Lists

Existing lists
can be found
by clicking on
Lists from the
main menu

Access Invoices

You can check the status of your open order or view invoiced orders
going back 180 days. Search by order number, PO number, product, or
date range. You can also view Proof of Delivery signatures by clicking on
the picture of “POD” under the “Additional Details” Column. Invoices
are located under the “My Account” drop down menu.
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Ordering

*Place your order
by 4:00 pm for
next day delivery!
(10:30 am for
same day delivery)
*In-stock items

Easily purchase products in three simple steps:
1 Click the box next to the product and select “Add To Cart”. The item
and the quantity you entered will be added to your shopping cart.
2 At the checkout, choose “Ship” or “Will Call”. If you select “Will Call”,
choose the branch where you want to pick up your material, and you’ll see the inventory available
at that branch. Choose “Ship To” and have it delivered right to your job site!
3 Click “Checkout” to complete your order—it’s that easy!

CONFIRMATION

After you place your order, you will receive an order confirmation via email.

Shipping

Choose to have your order “Ship Complete”, “Ship all items on a requested date”, or “Ship as they become
available”. Do you have a special request? Just type it in the instruction box (e.g. “Deliver to Joe in Building 9).
You can ship to your shop or direct to open job accounts. Whichever you choose, the material will always be
billed to the correct job account.

Quotes

Looking for
your Quotes?

MAKE SURE YOU ARE
REGISTERED AND THEN
YOU WILL BE ABLE TO...
view ALL of your job/project
quotes once you are logged
on to the website.
When you “View” the quote,
you will see detailed pricing
and availability for
each item.
You can then release (place)
the order, or you can revise
the quote to request changes
or additions.
The quote section allows you
to keep all of your job/project
pricing in one neat,
organized place.
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Invoices
Open Orders

• Select “Open Orders” under the “My Account” drop down menu to view all open orders (orders that haven’t been
picked up, shipped or invoiced yet). Once invoiced they will be found under “Invoiced Orders”.
• If the “Expected Ship Date” date is in the past, that is the day the order shipped or was picked up. If the date is in
the future, that is the approximate date the order will ship.

Invoiced Orders

• Select “Search Invoiced Orders” and search by My PO/Job
Number, by Order or Ship Date range.
• When you click on an “Order Number” the order will open.
You have the option of reordering the same material or adding
it to a saved list.
• All account invoices are available online regardless of how you
purchased the material. You don’t need to order the material
online to view the invoice.
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Testimonials

Love your site. It was very easy to place an order. I searched for an obscure
Carlon box and it came right up. Your search works great.”
“I needed some PowerStrut items for next day delivery. I used the online with the
PS catalog and could see what was available for me for immediate delivery. I’m
getting what I need tomorrow when I need it...”
“What I like most is that I can check stock
and/or pricing at any time, even after
business hours. I also have different shipping
options available, as well as being able
to specify a date. The search feature
is pretty extensive. I like the fact
that I can see open orders and the
shopping cart feature is helpful also.
Finally, the fact that I am given my
order number allows me to investigate
should any problem arise...

Support

For additional support please
contact your Account Manager or:

Email us at: worldonline@worldelectricsupply.com
or call your salesperson.
Call us ANYTIME at: 800-351-5240
for personal assistance.

Check
out our
training
videos...
Former Miss USA Gretchen Jensen
demonstrates basic site navigation
and extended features.

Additional site training is available upon request. We’ll Come to YOu!
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